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AGENCY OVERVIEW
Throughout the Illinois Quad Cities, the Rock Island County
Metropolitan Mass Transit District, commonly known as MetroLINK, is
moving Quad Citians from one destination to another.
Our agency provides Metro fixed-route bus service, complementary ADA
paratransit service, seasonal passenger ferryboat service on the
Mississippi River, and Special Transportation Services to individuals with
disabilities and medical appointments. Communities we serve include
Moline, Rock Island, East Moline, Silvis, Milan, Carbon Cliff, Hampton,
and Colona.
The 3.2 million rides a year taken on MetroLINK services provide a vital
connection to jobs, education, healthcare, and retail— supporting our
local economy and creating a vibrant quality of life. Our multi-modal
organization keeps riders moving in the right direction, while easing
traffic congestion and reducing air pollution— making the Quad Cities a
better place to live.
An efficient transit system encourages new development and livable
communities by making access to employment easier and reducing
traffic congestion and emissions. It's an essential ingredient to
improving the economic and social quality of life in the Quad Cities.
Many years ago MetroLINK made a commitment to be a leader in our
community. In addition to impacting the local economy, the decisions
we make and the way we operate will impact the environment for years
to come.
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STATE AND REGIONAL INITIATIVES
STATE OF ILLINOIS

•

•

Reimagining Electric Vehicles in Illinois Act: 2021
legislation that incentivizes EV production across
Illinois
Climate and Equitable Jobs Act: 2021 legislation that
will require Illinois to be 100% reliant on renewable
energy by 2050. Creates a goal to have 1 Million
electric vehicles on the road by 2030.

•

Bi-State Air Quality Task Force: Formed in 1998 to
seek and monitor opportunities for voluntary
emissions reduction produced by transportation,
business, and residential sources in the Greater Quad
Cities.

•

Bi-State Region Clean Air Partnership: Coalition of
private and public entities that pledged to reduce
ozone and particulate matter (PM 2.5) emissions
within the Quad Cities, in an effort to remain in EPA
attainment status following high levels reported in
2009.

QUAD CITIES REGION
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METROLINK’S TWO DECADES OF CLIMATE COMMITMENT

Fleet make-up
reaches 50%
CNG
2010

Redevelopment
of Centre Station
as part of TOD
1998

2002
Deployment of
initial CNG buses
with John Deere
engines

2014
Fleet make-up reaches
75% CNG and Metro
completes construction
of USGBC LEED-designed
Operations and
Maintenance Center

MetroLINK
opens USGBC
LEED-designed
District Station
passenger
terminal and
TOD

Deployment of 5
additional
battery electric
buses and
charging
infrastructure

2015

2019

2018
Deployment of
initial 3 battery
electric buses
and charging
infrastructure

2022
Retirement of
last remaining
diesel buses
with a fleet
make-up of 72%
CNG and 28%
electric
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FLEET MAKE-UP PROPULSION TYPE (FIXED-ROUTE BUS)
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VEHICLE MILES BY PROPULSION TYPE (FIXED-ROUTE BUS)
• Since 2002, MetroLINK has been committed to deploying alternative fuel technologies in its fixed-route fleet.
• With the delivery of 13 CNG buses and 9 electric buses in 2022, the last remaining diesel buses are planned
for disposal.
Propulsion Type

2019
Mileage

2020
Mileage

2021
Mileage

2022
Mileage
(Projected)

Diesel Bus

8%

7%

8%

3%

CNG Bus

88%

91%

87%

85%

Electric Bus

4%

3%

5%

12%
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EMISSIONS REDUCTIONS EFFORTS
• In late 2020, MetroLINK
issued a contract to Center
for Transportation and the
Environment (CTE), to
assist with the
development of monthly
key performance
indicators relative to the
various propulsion types in
our fixed-route fleet
(diesel, CNG, and electric).
• The table to the right
shows emissions offsets of
transitioning from CNG to
eight (8) electric buses
that were in operation
between December 2020
– November 2021.
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COSTS BY VEHICLE TYPE
• In addition to emissions
reduction calculations, CTE
assisted MetroLINK in
quantifying “fuel” cost per
mile for various fleet
types. CNG costs
experienced an unusual
increase during early 2021
due to winter storms in
the southern U.S.
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PAST FACILITY PROJECTS

CENTRE STATION

THE Q

Built in 1998 as part of the John Deere Commons,
Centre Station is Metro’s downtown Moline transit
center. As part of a larger TOD project, the facility
provides multi-modal connections to pedestrian,
bicycle, intercity bus, and passenger ferryboat
modes of transportation, and will soon integrate
with the passenger rail service to/from Chicago.

For over 20 years, the Quad Cities has envisioned,
planned, and built for the return of the Quad Cities
– Chicago passenger rail route. More than just a
train station, the “Q” is a private/public TOD
project incorporating a hotel, restaurants, retail
space, a pedestrian plaza, and, a passenger rail
platform. The “Q” also features a skywalk
connecting passengers to Metro’s Centre Station
for additional transportation options. Although
trains have yet to arrive in Moline, the city and
Metro are prepared to welcome passenger rail
back to the Illinois Quad Cities.

The development of Centre Station enhanced
transit access, provided multi-modal connections,
and incorporated transit into urban renewal
planning initiatives in downtown Moline.
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PAST FACILITY PROJECTS

DISTRICT STATION

OMC

District Station is part of a larger transit-oriented
development block located on the in downtown
Rock Island. The Station is part of a livable
communities initiative between FTA and EPA that
incorporates “The Locks,” a 34-unit housing
development supporting Rock Island’s economic
strategies. In 2014 more than $8.5 Million of new
investment transformed an underutilized parking
lot into a transit-oriented development that
advances Rock Island as a livable, sustainable
community. District Station supports 2000
passengers daily, and is a certified USGBC LEED
Gold project.

This $42 million sustainable project was built in
2014. 150,000 square feet support 150 employees
within transit operations and maintenance. The
state-of-the-art facility was built utilizing employee
input and features nearly 1,400 solar panels that
produce energy for the building (including battery
electric fleet charging operations), an energy
recovery system, recycled water for bus wash
operations, and re-use of existing materials during
construction. Four distinct buildings serve different
functions, each uniquely designed to maximize the
efficiency of space, energy, and human potential
for its responsibility.
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SOLAR POWER PRODUCTION
• As noted on the previous
page, MetroLINK’s
Operations and
Maintenance Center,
which was constructed in
2013-2014, incorporates a
rooftop solar array to
offset electricity needs
with renewable energy
sources.
• The table shown compares
monthly solar production
between November 2020
and November 2021 to
monthly energy usage
needed to charge electric
heavy duty buses.
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EMISSIONS REDUCTION GOALS
Purchase only low or no emission
heavy duty buses beginning in
FY2022.

Apply green principles to the design
of all new facilities and renovation of
existing facilities (where feasible).

Coordinate with education
institutions on workforce
development relative to emerging
technologies, such as EV buses and
sustainable facilities

Introduce alternative fuels to
support vehicles and/or paratransit
vehicles

Consider renewable energy sources
to reduce environmental impact of
non-facility and non-vehicle
emissions, such as additional solarpowered passenger shelters

Expand resiliency efforts to
anticipate, prepare for, and respond
to events, trends, or disturbances
related to climate change.
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NEXT STEPS: IMPLEMENTATION AND MONITORING
• Build upon this initial version of the Climate Change Action Plan by gathering
and analyzing improved data, including data for paratransit and ferryboat
modes as well as facility-related metrics and non-revenue vehicles.
• Develop a Fleet Transition Plan to further detail planning efforts in advance of
vehicle replacement and fueling/charging infrastructure needs.
• Conduct a vulnerability and risk assessment relative to climate change within
the agency’s service area. Include consideration of any potential impacts to
disadvantaged communities.
• Make targeted outreach efforts to internal and external audience to raise
awareness and provide partnership opportunities for the agency’s
sustainability efforts.
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